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1. Introduction 

Brent Centre for Young People (BCYP) is committed to safeguarding the privacy and security of your personal 
data. This Privacy Notice explains how we collect, use, share and protect your personal data in accordance 
with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and other 
applicable data protection legislation. 

We recognise that the nature of our work in adolescent mental health means that confidentiality and trust 
are fundamental to our relationship with our clients, families and other stakeholders. 

This Privacy Notice applies to service users and their families, former service users, Youth Panel members 
and other young people who engage with us, donors and supporters, staff, volunteers and other individuals 
whose personal data we process. 

Where we provide additional privacy information for a particular activity (for example, a media and content 
consent form), that information should be read together with this Privacy Notice. 

2. Who We Are 

Brent Centre for Young People is a registered UK charity that provides mental health support and clinical 
services to adolescents. For the purposes of data protection law, BCYP is the controller of the personal data 
described in this Privacy Notice. 

• Address: Laufer House, 51 Winchester Avenue, London, NW6 7TT 
• Phone Number: 020 7328 0918 
• Email: dataprotection@brentcentre.org.uk 
• Website: www.brentcentre.org.uk 

3. What Personal Data We Collect 

We may collect the following types of personal data, depending on your relationship with us: 

a) Service Users (Adolescents and their Families) 

• Contact Information: name, address, phone number and email address. 
• Personal Identifiers: date of birth, NHS number and gender. 
• Health and Wellbeing Information: medical history, mental health assessments, treatment plans, 

session notes and other information relating to physical or mental health. Health information is special 
category personal data under the UK GDPR. 

• Emergency Contact Details: names and contact information for parents, guardians or emergency 
contacts. 

• Communication Preferences: your preferences for receiving information from us. 

b) Youth Panel Members, Contributors and Participants 

• Participation Information: your name, age, contact details, views, feedback and information you choose 
to provide when participating in discussions, service design, fundraising or other BCYP initiatives. 

• Emergency Contact Details: names and contact information for parents, guardians or emergency 
contacts. 

• Media and Content: photographs, video and audio recordings, voice, written contributions, artwork, 
interviews, testimonials, case studies and other content you create or in which you appear. 
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• Identification Choices: information about whether you have agreed to the use of your real name, face, 
voice or other identifying details. 

c) Donors and Supporters 

• Contact Information: name, address, phone number and email address. 
• Donation Records: donation history and payment information. 
• Marketing Preferences: your preferences for receiving fundraising and marketing communications. 

d) Staff and Volunteers 

• Employment Information: contact details, date of birth, NI number, qualifications and references. 
• HR Records: work history, disciplinary records and performance evaluations. 

e) Media, Testimonials and Case Studies 

If you participate in photographs, videos, audio recordings, interviews, testimonials, case studies or other 
content, we may process your name, image, voice, opinions, experiences and any other information 
contained in your contribution. If you are or have been a BCYP Service User, your contribution may reveal 
that fact and may include information about your mental or physical health, treatment or experiences. This 
may amount to special category health data. 

4. How We Collect Your Personal Data 

We may collect personal data: 

• Directly from you, including through registration and consent forms, phone, email, in-person 
interactions, interviews, recordings and content you provide to us. 

• Through referrals from healthcare professionals, schools or family members, where there is an 
appropriate lawful basis for us to receive and use the information. 

• Automatically when you visit our website (for example, IP address and information collected through 
cookies or similar technologies). 

• From publicly available sources, where legally permitted, to support our charitable and fundraising 
activities. 

Where we obtain your personal data from someone other than you, we will provide the privacy information 
required by law unless an applicable exemption applies. 

5. How We Use Your Personal Data 

We will only use your personal data where we have a lawful basis for doing so and only for specified 
purposes. 

For Clients and Families 

• Provision of Services: to provide mental health support, including therapy, counselling and assessment 
services. 

• Safeguarding: to fulfil our responsibilities to safeguard the wellbeing of clients and others. 
• Communication: to communicate with you about appointments, services or changes to our policies. 

For Youth Panel Members and Other Participants 

• Participation and Service Design: to administer Youth Panel activities and enable young people to 
contribute to discussions, service design, fundraising and other BCYP initiatives. 
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• Communication and Administration: to contact you about activities in which you participate and manage 
your involvement. 

For Donors and Supporters 

• Processing Donations: to process donations and maintain accurate financial records. 
• Marketing and Fundraising: to communicate with you about campaigns, events and opportunities to 

support us, where permitted by data protection and electronic marketing laws. 

For Staff and Volunteers 

• HR Management: to manage recruitment, training, payroll and performance. 
• Legal Compliance: to comply with employment laws and maintain health and safety records. 

Media, Testimonials and Content 

From time to time, we may invite service users, former service users, Youth Panel members, volunteers and 
other people involved with BCYP to participate in photographs, videos, audio recordings, interviews, 
research-related activities, testimonials, case studies or other content about BCYP and its work. 

Where you have agreed to the relevant use, we may use this content to raise awareness of BCYP and its 
services, demonstrate the impact of our work, support our charitable and fundraising activities and 
communicate with supporters, funders and the wider public. Depending on the choices you make, content 
may be used on our website, social media channels, YouTube, email newsletters, printed publications and 
fundraising materials and, where separately agreed, may be provided to third-party media organisations or 
publications. 

Participation is voluntary. Refusing consent to media or testimonial use will not affect access to BCYP 
services or support, treatment, or participation in the Youth Panel or other BCYP activities. 

6. Lawful Bases and Special Category Data 

Under the UK GDPR, the lawful basis we rely on will depend on the purpose for which we use your personal 
data. These may include: 

• Consent: where you have freely given a specific and informed indication that you agree to a particular 
use of your personal data. Where we rely on consent, you may withdraw it at any time. 

• Contract: where processing is necessary to enter into or perform a contract with you (for example, 
certain employment arrangements). 

• Legal Obligation: where processing is necessary for us to comply with a legal obligation. 
• Vital Interests: in limited circumstances where processing is necessary to protect someone’s life. 
• Legitimate Interests: where processing is necessary for our legitimate interests or those of a third party 

and those interests are not overridden by your interests, rights and freedoms. We take particular care 
when the personal data relates to a child. 

Some information we process, including health information, is special category personal data. In addition to 
an Article 6 lawful basis, we must identify a condition under Article 9 UK GDPR before processing this 
information. Depending on the purpose, relevant conditions may include the provision or management of 
health or social care, safeguarding or other substantial public interest conditions under the Data Protection 
Act 2018, or your explicit consent. 
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For identifiable testimonials or other media content that reveals information about your health or your status 
or experience as a BCYP service user, where we rely on consent we will ask for a separate express statement 
of explicit consent covering that health information before publishing the content. 

7. Children and Young People 

We process personal data relating to children and young people and recognise that they merit particular 
protection. Privacy information and consent requests directed to young people will be provided in clear and 
age-appropriate language, taking account of their age, understanding and the nature and risks of the 
proposed processing. 

Where we seek a young person’s consent, we will consider whether they have sufficient understanding to 
make an informed decision. We may also involve or seek consent from a parent or legal guardian where 
appropriate, taking account of the young person’s age and understanding, safeguarding considerations, the 
sensitivity of the information and the proposed use. A parent or guardian cannot exercise a young person’s 
data protection rights on their behalf where the young person is competent to exercise those rights 
themselves, unless otherwise legally authorised. 

8. Sharing and Publishing Your Personal Data 

We will never sell your personal data. We may share personal data, where lawful and necessary: 

• With health professionals or agencies involved in your care, where there is an appropriate lawful basis or 
in accordance with our safeguarding procedures. 

• With regulatory bodies, law enforcement bodies, courts or other authorities where required or permitted 
by law. 

• With trusted third-party service providers who support our operations, such as IT, hosting, professional 
and communications providers. Where they process personal data on our behalf, we require appropriate 
contractual and data protection safeguards. 

• With other recipients where you have specifically agreed to the disclosure or publication. 

If you consent to media or testimonial content being published on our website, social media channels, 
YouTube or through third-party media, the content may become publicly available. Other people may view, 
copy, download, screenshot or re-share publicly available content. Although BCYP will take reasonable 
steps to use content in accordance with the choices you have made, we cannot fully control independent 
use by third parties once information has been made public. 

If you choose to participate anonymously or using a pseudonym, we will take reasonable steps not to publish 
the identifying information you have asked us to withhold. Data used in research-related activities will be 
anonymised. However, depending on the details contained in a contribution, people who already know you 
may still be able to recognise you. 

9. Data Security 

We take appropriate technical and organisational measures to protect personal data from accidental or 
unlawful destruction, loss, alteration, unauthorised disclosure or access. Measures include secure storage 
systems, restricted access and encryption where appropriate. 

Staff, contractors and volunteers who have access to personal data are subject to appropriate 
confidentiality and data protection obligations and receive relevant training. 



 

Brent Centre for Young People | Privacy Notice Policy | Legal review draft - August 2026 | Page 6 

10. Data Retention 

We retain personal data only for as long as necessary for the purposes for which it was collected, including 
to meet legal, regulatory, safeguarding, clinical, accounting and reporting requirements, and in accordance 
with our Data Retention Policy. Relevant periods include: 

• Client Data: retained in accordance with applicable clinical guidelines for up to six years. 
• Donor Data: retained for periods required for financial and audit purposes for up to six years.  
• Employee and Volunteer Data: retained for the duration of employment or engagement and for 

applicable statutory or other necessary record-keeping periods afterwards. 
• Media and Consent Records: consent records will be retained for as long as necessary to demonstrate 

the permissions given and to manage any withdrawal. Media content will be periodically reviewed and 
will not be kept or actively used for longer than is necessary for the purpose for which it was collected. 

• Health data retained for research-related activities will be anonymised, periodically reviewed and will 
not be kept or actively used for longer than is necessary for the purpose for which it was collected. 

11. Withdrawing Consent 

Where we rely on your consent, you may withdraw it at any time by contacting 
dataprotection@brentcentre.org.uk. Withdrawal will not affect the lawfulness of processing carried out 
before consent was withdrawn. 

For media or testimonial content, following withdrawal we will stop making new uses of the relevant content 
on the basis of your consent and, where reasonably practicable, remove it from BCYP-controlled digital 
channels. We may not be able to recall printed materials already distributed or content that has already 
been copied, downloaded, republished or independently shared by third parties. 

12. Your Data Protection Rights 

Depending on the circumstances, you may have the following rights in relation to your personal data: 

• Right of Access: to request a copy of personal data we hold about you. 
• Right to Rectification: to ask us to correct inaccurate or incomplete personal data. 
• Right to Erasure: to ask us to delete personal data in certain circumstances. 
• Right to Restriction: to ask us to restrict processing in certain circumstances. 
• Right to Object: to object to certain processing, including processing based on legitimate interests and 

direct marketing. 
• Right to Data Portability: to receive certain personal data in a structured, commonly used and machine-

readable format and, where applicable, have it transmitted to another controller. 
• Right to Withdraw Consent: where processing is based on consent, to withdraw that consent at any time. 
• Rights in relation to automated decision-making: rights may apply where a decision producing legal or 

similarly significant effects is made solely by automated means.  
• Right to Complain: to complain about how your personal data is handled and escalate unresolved issues 

to the Information Commissioner's Office (ICO). 

These rights are not absolute and may be subject to exemptions or conditions under data protection law. If 
you would like to exercise a right, please contact our Data Protection Officer using the details below. 
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13. Cookies and Website Analytics 

Our website may use cookies and similar technologies. Where consent is required for non-essential cookies 
or similar technologies, we will seek it through an appropriate consent mechanism. For further information 
about the cookies we use, their purposes, duration and how to manage your choices, please see our Cookie 
Policy. 

14. Whether You Have to Provide Personal Data 

Where we ask you to provide personal data, we will explain if the information is required by law or is 
necessary to enter into or perform a contract, and the possible consequences if you do not provide it. Where 
information is optional, including participation in media or testimonial activities, we will make this clear. 

15. Changes to this Privacy Notice 

We may update this Privacy Notice from time to time to reflect changes in our activities, legal requirements 
or data protection practices. The current version will be made available through our usual channels and will 
state when it was last reviewed. Where appropriate, we will bring material changes to the attention of 
affected individuals. 

16. How to Contact Us 

If you have questions about this Privacy Notice or wish to exercise your data protection rights, please 
contact: 

Jameel Ukaye, Data Protection Officer 
Brent Centre for Young People 
51 Winchester Avenue, London, NW6 7TT 
Phone: 020 7328 0918 
Email: dataprotection@brentcentre.org.uk 

17. Complaints 

If you are not satisfied with our response to a privacy concern or believe your personal data has been 
handled unlawfully, you have the right to complain to the ICO, the UK supervisory authority for data 
protection. We would welcome the opportunity to address your concerns first, but you do not have to 
contact us before making a complaint. 

• Website: https://ico.org.uk/ 
• Phone: 0303 123 1113 

https://www.brentcentre.org.uk/home/privacy-policy#10
https://www.brentcentre.org.uk/home/privacy-policy#10

